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     How do I log in? 

• Create an account or log in with the account you created in a previous year.  

• Your email address is your username.  

• Each family should create only one account. 
 

  Forgot your password? 

• Click “Forgot your password?” on the login page.  

• Check your spam/junk folder for emails from info@doetap.org.    
   

    Having trouble logging in?  

• Use a computer (not a cell phone). 

• Confirm username (email address). Try another email if your account is not recognized. 

• Check all email folders for messages from info@doetap.org. 
 

     How do I upload documents? 

• Use the upload portals within the application.  
• Review uploaded files to verify accuracy.  
• Use the “X” to delete incorrect files before submitting.  
• Do NOT upload password-protected documents.  

 

         What documents are required? 

• All 2025 W-2s and 1099s (if applicable) 
• 2025 Federal Form 1040, pages 1-2  

o If you filed an extension, upload:  
▪ IRS Form 4868  
▪ 2024 Federal Form 1040, pages 1-2   
▪ All 2025 W-2s and 1099s (if applicable). 

 

      Having trouble submitting payment?  

• Do not click Submit button more than once and do not use a second card. Either 
action will lock the system.  

• Sign out of account and sign back in.  
o If your account shows an application number, (e.g., 2026-XXXX), your 

submission was successful.  
o If the “Submit payment” button no longer appears, your payment likely 

processed.  

• Wait 24 hours and check your bank before contacting info@doetap.org.  
 

   Will I receive a receipt? 

• Yes, you will receive an emailed receipt after submission. Check spam/junk folders.  

• If no email receipt is found:  
o Wait 24 hours and check your bank account before contacting info@doetap.org.  

• Note: A receipt confirms payment only, not approval. Missing documents or information 
will result in denial.   

 

      Can I edit my information after submission?  

• No, submitted information cannot be edited.  

• You may upload additional documents, if needed:  
o After uploading new documents, select “Pay by Check” to resubmit.  
o Email info@doetap.org with your application number to notify the office of updated 

documents. 
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        Still need help?   

For additional assistance, email your school’s Point of Contact listed below.  

 


